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Preface

In the rapidly shifting terrain of the 21st Century global economy, the interplay between
Commerce, Economics and Management Studies has become more intricate, dynamic
and interdependent than ever before. As nations strive for economic resilience,
businesses push for digital agility and societies seek sustainable models of growth. The
need for adaptive and innovative approaches in these disciplines has reached a critical
juncture. Against this backdrop, Al is no longer a futuristic concept it is a present reality
redefining the essence of decision-making, productivity, and strategic foresight.

Commerce now thrives in expansive digital ecosystems like online platforms, block
chain systems, and Al-powered tools like Chabot and recommendation engines have
reshaped the commercial landscape. These innovations enable highly personalized
consumer experiences, increase operational speed, and remove many logistical barriers
to market access.

Economics has evolved from static models of scarcity and allocation to dynamic
forecasting and behavioural analytics. Policymakers use predictive Al to anticipate
inflation, simulate fiscal impacts, and respond swiftly to supply chain challenges. At a
micro level, businesses employ real-time consumer data to adjust pricing and optimize
resource use for better returns.

Management Studies are being reshaped by Al integration into strategic, operational,
and HR functions. Recruiters utilize Al to evaluate applicants and retention
probabilities, while operations teams use smart analytics to increase efficiency and
reduce downtime. Decision-makers benefit from dashboards that improve planning and
performance in complex market environments. Success now depends not just on
intuition and experience, but on the ethical and meaningful use of intelligent
technologies. This work invites readers to engage with these topics through case
studies, trend analysis, and informed debate. It calls on leaders, thinkers, and learners
to shape an intelligent, responsible future that enhances human purpose and empowers
societies to thrive across industries and borders.

Dr. Lubna Suraiya, Dr.P. Kanchana,

Assistant Professor, Department of Commerce - IAF  Assistant Professor cum ERP QOuverall

Faculty of Science and Humanities, SRM Institute  Coordinator, Department of Commerce,

of Science and Technology, Vadapalani Campus, Faculty of Science and Humanities, SRM

Chennai, Tamil Nadu, India Institute of Science and Technology, Vadapalani
Campus, Chennai, Tamil Nadu, India
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